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Profile 

Shashank Shekhar Agarwal is a technical and policy expert serving as Director in the Department 

of Telecommunications (DoT), Government of India, since August 2018. With a strong 

background in engineering and telecommunications policy, he has played a key role in telecom 

policy implementation, regulatory compliance, technology management, and digital governance. 

His work focuses on strengthening India's telecom infrastructure, enhancing regulatory efficiency, 

and supporting the country's digital transformation initiatives. 

A graduate of the Indian Institute of Technology (IIT) Roorkee, he has a deep understanding of 

digital infrastructure, and emerging technologies. His academic foundation in engineering 

and technology equips him with a strong analytical and problem-solving approach. 

Professional Experience 

He also worked in the field office of Principal CCA Mumbai as Joint CCA. Thereafter joined 

Integrated Finance Division of Department of Telecommunication. From October 2024, he is 

posted in NCA-F and leads initiatives in officer training, capacity building and digital content 

creation. 

Areas of Expertise 

• Policy & Regulation 

• Technology & Digital Infrastructure 

• Data Analysis 

• Programming C Software Development (Data Analysis) 

• Evidence based Decision-Making 


