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1. CGCA, DoT New Delhi 
2. Advisor (F), DoT HQ 
3. Sr. DDG (PAF), DoP HQ, Delhi 
4. All GM (PAF)/DAPs of Postal Circles 

No. 

Sub: Webinar on "Department of Posts & GST: Key Challenges and 
solutions" - reg. 

National Communications Academy - Finance (erstwhile NICF) is organizing 
a one-day Webinar for Group A/B/C Officers/Officials of DoP and offices 
associated with DoP. Sh. Upender Gupta IRS, Chief Commissioner GST (Retd) 

will be the key-note speaker. The subject and schedule of webinar is as under: 

Introduction: 

01 Department of Posts & GST: Key 
Challenges and Solutions 

Topic 

Learning Objectives: 

Dated: .05.2025 

The Department of Posts (DoP), with its diverse service portfolio and highly 
decentralised operational structure extending to the grassroots level. faces 
significant challenges in complying with Goods and Services Tax (GST) 
regulations. One of the primary hurdles is the multiplicity of GST registrations 
across various states and jurisdictions, which complicates tax administration and 
reporting. Addressing these challenges is essential to streamline tax management. 
reduce compliance burdens, and enhance overall service delivery. A thorough 
understanding of these issues, along with the implementation of appropriate 
solutions, can enable the development of a more etficient and taxcompliant 
accountirng framework within government organizations like the DoP 

Understand the Operational Challenges 
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Explore Possible Solutions 
Analyze Input Tax Credit (TC) Issues 
Develop strategic approach 

Competencies addressed: 

GST Act (F-132) 

" GST Rules (F-98) 

All the units of DoP HQ viz, DAP office and various offices associated with 

DoP are requested to nominate suitable officers/officials for webinars within 

stipulated date. 

While nominating officers/officials for webinar, the controlling offices are 

requested to provide details of nominated officers viz name, designation, mobile 

number, email address etc. Kindly send all the nominations vide email: 

nicf.moc@gov.in. 

In case of any query/clarification, offices may contact Sh. Ajay Kumar 
Sharma, AAO (OT Trg.), Mobile No. 9414901162. 
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2. JS (T), DoT HQ 
3. DDG (CBT), DoT HQ 
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5. Director (Trg. Fin.), DoT HQ 

30|05| 
(Taruni Pandey) 

Course Coordinator 
NCA-F, Ghitorni 
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