SHAILENDRA KUMAR MISHRA

Chairman, ITU-T Focus Group on Costing Models for Affordable Data Services (FG-Costing
Data) | Chairman, ITU-T Study Group 3 (Regional Group Asia Oceania) | Former Advisor
(Finance), Dol | Former Principal Advisor, TRAI

Location: Delhi, India

Professional Experience

International Telecommunication Union (ITU)

Chairman, ITU-T Focus Group on Costing Models for Affordable Data Services (FG-
Costing Data) (March 2023 - Present, Geneva, Switzerland)

Liason Representative to Joint Coordination Activity on Identity Management
(November 2022 - Present, Geneva, Switzerland)

Vice Chair, ITU-T Study Group-3 (March 2022 - Present, Geneva, Switzerland)
Chairman, ITU-T Study Group 3 (Regional Group Asia Oceania) (June 2019 - Present,
Geneva, Switzerland)

Rapporteur, Economic & Policy of Big Data & Digital Identity in International Telecom
Services (June 2019 - Present, Geneva, Switzerland)

Editor, Internet of Things Policy (June 2008 - Present, Geneva, Switzerland)

Department of Telecommunications (DoT), India

Advisor (Finance) (April 2022 — April 2023, New Delhi, India)

Additional Controller General of Communication Accounts (August 2021 — March
2022)

Principal Controller of Communication Accounts (Western Region) (June 2021 -
August 2021, Mumbai, India)

Deputy Director General (License Finance) (June 2013 -January 2015, New Delhi, India)
Officer on Special Duty (April 2006 — May 2006, New Delhi, India)

Director, Training (Finance and Accounts) (April 2000 — August 2003)

Financial Advisor to GOI-UNDP/ITU Project on Human Resource Development and
Management (January 1996 — March 2000)

Director Finance, Advanced Level Telecom Training Centre, Ghaziabad (December
1993 — March 2000)

Financial Advisor and Chief Accounts Officer (North East Telecom Task Force)
(December 1991 — December 1993)

Financial Advisor (Northern Telecom Region) (January 1990 — December 1991)

Telecom Regulatory Authority of India (TRAI)

Principal Advisor (Finance and Economic Analysis) (January 2015 — August 2021, New
Delhi, India)

National Institute of Communication Finance (NICF)

Director General (July 2011 - May 2013, New Delhi, India)
General Manager (July 2008 - July 2011, Ghaziabad, India)

Department of Posts, India

Deputy Director General (Postal Accounts and Finance) (June 2006 - June 2008, New
Delhi, India)



Mahanagar Telecom Nigam Limited (MTNL)

General Manager, Telecom Revenue and Banking (August 2003 — March 2006, Mumbai,
India)

Bharat Sanchar Nigam Limited (BSNL)

Joint Deputy Director General (Staff and Establishment), Training-Finance and

Accounts (October 2000 — August 2003)

Education

Indian Institute of Public Administration — Master’s Diploma in Public Administration
(2012-2013)

Panjab University — Master of Philosophy (MPhil) in Social Sciences (2012 - 2013)
University of Allahabad — Master of Arts (MA) in Philosophy and Sanskrit (1985)
University of Allahabad - Bachelor of Arts (BA) in Ancient History, Archaeology, and
Culture (1983)

British Telecom College, Stone, UK — Professional Course in Telecom Management

Languages

English (Full Professional Proficiency)
Hindi (Full Professional Proficiency)
Sanskrit (Full Professional Proficiency)



