
MS. MADHAVI DAS 

Director General,  
National Communications Academy - Finance (NCA-F),  
Department of Telecommunications (DoT), 
Ministry of Communications, Government of India 
 
Contact Information 

• Designation: Director General 
• Organization: National Institute of Communication Finance (NICF), Department of 

Telecommunications 
• Date of Appointment: 11th December, 2023 

 
Educational Background 

• Masters Degree in Economics 
• Masters Degree in Public Policy and Sustainable Development 
• Post Graduate Diploma in Management 

 
Professional Experience 

• Indian P&T Accounts and Finance Service Officer (1991 Batch) 
• Key Roles & Responsibilities 

o Ministry of Communications: 
▪ Held field-level positions in Pune and Hyderabad. 
▪ Served as Director (Staff and Establishment Affairs), Ministry of 

Communications, New Delhi. 
o Ministry of Textiles: 

▪ Responsible for formulating major government schemes, including: 
▪ Pan India Skill Development Program. 
▪ Technical Textiles Scheme for North East India. 
▪ Reformulation of the Technology Upgradation Fund Scheme. 

▪ Served as Secretary General, Apparel Export Promotion Council. 
o Regulatory Bodies in Finance and Food Sector: 

▪ Pension Fund Regulatory and Development Authority (PFRDA), 
Ministry of Finance: 

▪ Developed the first set of principal regulations under the Pension 
Fund Regulatory and Development Authority Act, 2013. 

▪ Food Safety and Standards Authority of India (FSSAI), Ministry of 
Health and Family Welfare: 

▪ Led policy development for food safety regulations. 
▪ Focused on social and behavioral change through large-scale 

awareness and capacity building initiatives. 
o Department of Telecommunications, Government of India: 

▪ Served as Controller of Communication Accounts, Karnataka, 
overseeing revenue management and disbursement functions in the 
telecom sector. 

 



Current Role 

• Director General, National Communications Academy - Finance 
o NCA-F erstwhile NICF is rated as "UTKRISHT" by the Capacity Building 

Commission. 
o Responsible for training and capacity building of finance and accounts 

personnel in the Department of Telecommunications and Department of 
Posts. 
 

Additional Information 

Ms. Madhavi Das has over 33 years of experience in India’s Civil Services, having served in 
multiple ministries and led flagship government schemes. Her expertise lies in finance, policy 
formulation, regulatory governance, and public administration. 

 


